
 

 
HIGH EFFICIENCY  

SPACE HEATING PROGRAM 
(Missouri gas customers) 

 

  

 
 This program is designed to assist customers of Liberty Utilities – Empire District to reduce 

their natural gas use for space heating by providing incentives to install a high efficiency 
system. These incentives will cover a portion of the incremental cost of new equipment.  
 

 Eligible customers are current customers of Liberty Utilities – Empire District with an active 
account who are being served under either the Company’s residential o r small commercial 
rates. This program is also available for new construction. Therefore, eligible customers 
include builders, developers, and residential and commercial property owners who purchase 
a qualifying efficient natural gas space heating system and install it within the service 
territory of Liberty Utilities – Empire District.  

 
 This program is not available to inactive and final bill accounts. 
 
 To qualify, equipment must meet or exceed current Energy Star certification standards as 

outlined below: 
 

Equipment Rating* Rebate Amount 
Natural Gas Furnace – 95% AFUE $200 

Natural Gas Boiler – 85% AFUE $200 
Natural Gas Combined Heating/Water 
Heating System – 85% AFUE 

$200 

Programmable Thermostat Purchased 
with a Qualifying Space Heating System 

$25 

 
*AFUE (annual fuel utilization efficiency rating) measures how efficiently a natural gas space heating 
system will operate. A higher AFUE reflects a more efficient system. 
 
 To receive the rebate: 

o Complete the following application form. 
o Submit an invoice from the installing contractor that includes the applicant’s name, 

physical address of the equipment installation, the manufacturer, and model number. 
o Include an AHRI Certificate of Product Ratings or manufacturer’s literature verifying 

the AFUE of the installed equipment, provided by the installation contractor. 
 
 Rebates are available on a “first-come, first-served” basis, as long as funds last, to Missouri 

gas residential and small commercial customers of Liberty Utilities – Empire District, to 
builders and developers of homes in Liberty- Empire’s Missouri gas service territory. 
Applications must be received within 60 days of the date of installation.  

 
For additional information, contact Liberty Utilities – Empire District by phone at 800-424-0427 
or by email at energy.efficiency@libertyutilities.com.  
 
 

  

LIBERTY UTILIT IES – EMPIRE DISTRICT   800-424-0427  www.empiredistrict.com 
 



 

LIBERTY UTILITIES — EMPIRE DISTRICT 
RESIDENTIAL & SMALL COMMERCIAL 

REBATE APPLICATION FORM 
 

ENERGY STAR®—listed natural gas equipment qualify for rebates subject to listed maximum: 

 ■ Water heater/furnace combination unit  $200.00   ■ Forced air furnace    $200.00 

 ■ Tankless water heater   $200.00  ■ Boiler heating system   $200.00   

 ■ Tanked water heater   $75.00   ■ Programmable thermostat – only if purchased with qualifying heating system $25.00 
 

Limit of ONE ENERGY STAR listed water heating system, space heating system, and programmable thermostat per LU account. 

 
 Liberty — Empire Account Number: ______________________ 
 
 Customer Name:  __________________________________________________________________________ 
 
 Customer Address:  __________________________________________________________________________ 
 
 City, State, Zip:  __________________________________________________________________________ 
 
 Home Phone: _________________________________ Email Address: _________________________________ 
 
 New Equipment Information with Required Attached Receipt  Date Purchased: _____________________ 
 
 
 
 
 
 
 
 

 Equipment Replaced—required information 
 
 
 
 
 
 

As a residential or small commercial customer of Liberty Utilities — Empire District:  

I own the premise □ I rent the premise □ 
This rebate (please circle one choice)  did   or  did not influence my purchase decision. 

 

I certify that the above new natural gas appliance thermostat has been installed in my residence or small commercial operation. I understand that to receive the 

rebate, all information requested on this form must be completed AND all purchase-related invoices attached. All installations are subject to inspection in accordance 

with programs approved by the Missouri Public Service Commission. I acknowledge the right of LU to substantiate sales receipts, serial numbers, and installation, 

and to request additional documentation as necessary to assure program criteria compliance. Rebates cannot be processed without a receipt. I have read and 

understand the terms and conditions of the LU Rebate Program. I certify that the information I have provided is true and correct and the product for which I am 

requesting a rebate meets the requirements of the program: 
 

__________________________________________________________________________  _____________________ 
   Customer Signature       Date 
 
 Installer Name:  __________________________________________________________________________ 
 
 Installer Address:  __________________________________________________________________________ 
 
 City, State, Zip:  __________________________________________________________________________ 
 
 Business Phone: _________________________________ Email Address: _________________________________ 
 

________________________________________________________________________________ 
Installer Signature: Installer attests the invoice accurately reflects the date and installed equipment  
 

Mail this application and accompanying documentation (see above) to Gas Rebate Program at Liberty Utilities — Empire District, PO Box 127, 
Joplin, MO 64802, or fax to Rebate Program at 417-625-5173. 

ATTACH 
RECEIPT 

New equipment installed Manufacturer Model Number Rebate Amount 

   $ 

   $ 

   $ 

Equipment replaced Estimated Age of Equipment Manufacturer Model Number Fuel Source 

     

     


